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Share energy saving 
advice with your 
neighbours. Good for 
you, your neighbour 
and the planet.

Know someone who 
could need extra help 
during a power cut? Let 
them know about the 
Northern Powergrid 
Priority Services Register.

Share this tip with  
your neighbour! A 
thicker curtain material 
will help keep the house 
cosy and warm. 

Know someone who’s 
having problems with 
their boiler? Could you 
recommend someone 
to help fix it?

When did your 
neighbour last 
defrost their freezer? 
Could you help?

Could you offer to walk 
your neighbour’s dog if 
the weather is bad?

They could be eligible for the Northern Powergrid 
Priority Services Register. This could be for many 
reasons, they could rely on electricity for medical 
equipment, have a medical condition, be disabled 
or an older person, or have young children. 

Find out more at: 
northernpowergrid.com/care

Or call the Northern Powergrid 
team on: 0800 169 2996

Do you know 
someone who might 
need extra help 
during a power cut? 

Do you have a spare 
blanket you could lend 
to a neighbour who 
might be struggling to 
keep warm?

A fan of crafts? Could 
you knit your neighbour 
a new hat or scarf?

Could you help your 
neighbour search 
for a cheaper 
energy supplier?

Have you got a 
spare umbrella that 
someone could use? 

Planning on bleeding 
your radiators? 
Could you see if your 
neighbour needs help 
doing theirs?

Does your neighbour 
know how to knit, 
and you’d love to 
learn? Could you ask 
them to teach you? 

Do you have a spare 
thermal flask that 
somebody else 
could benefit from?

Think someone  
might need urgent 
medical attention but 
it’s not an emergency. 
Call NHS 111 for advice. 

Could you offer to  
pick up your neighbour’s 
prescription if you  
know they struggle  
to get out?

Help your neighbour 
move their furniture 
away from radiators 
and heaters to keep 
their room warm. 

Spread some 
neighbourly love this 
Valentine’s Day!

Heading to the 
supermarket? Why not 
ask your neighbour if 
they need anything? 

Why not have a 
cuppa and a chat with 
someone nearby?

Help your neighbour 
block any drafty areas 
to keep the winter chills 
out and the heat in!

Share this tip with  
your neighbour! To 
avoid health issues, 
keep the room you 
spend most time in 
between 18°C and 21°C.

Noticed someone 
is feeling under the 
weather? Could 
you offer to pick up 
something from the 
pharmacy for them? 

Share some of our 
energy saving tips with 
your neighbours!

Cooked some extra 
soup or stew? Why not 
share a warm portion 
with someone else!

Know someone 
who’s worried about 
electricity bills? Why 
not suggest they switch 
their normal lightbulbs 
to energy efficient ones.

Encourage your 
neighbour to get their flu 
jab. Especially if they’re 
older, pregnant, have a 
health condition or have 
young children. 

Know an older person 
who lives alone? Why 
not pop round to check 
they’re keeping warm.

Have any spare hot 
water bottles in 
the house? Could 
you give one to 
someone you know?
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What will you 
do with your 
extra day this 
leap year? 

Share your stories of how 
you’ve helped your neighbours.

#OurNeighbours 
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https://www.northernpowergrid.com/care

